
Resale (Provisioning)

Legend

::: Retail data is obtained from Enview, and the total

number of observations is 10 per hour per day

::: VeriZon North (CT, MA, ME, NH, NY, RI, VT)

::: Verizon East (CT, DE, MA, MD, ME, NH, NJ, NY, PA, RI, VT, VA, VoN and DC)

::: MA only

::: Verizon NE (MA, ME, NH, RI, VT)

::: NY and CT

::: NY and CT combined (CLEC result only)

::: 80% for December 2001 and January 2002 data months

:lit 85% for February and March 2002 dala months

::: 90% for April and May 2002 data months

:lit 95% for June 2002 and forward data months

UD ::: Performance metric is under development

UR "Performance metric is under review

NA ::: No Activity

TBD "Performance metric is to be determined

R3 "Run 3 times per year

I/Crw MRAs ::: Parity 10 be assessed in conjunction wI missed appls.

1-9"'5, 10+:::Negotiated ::: 1-9 Loops, 5 days

::: 10+ Loops, Negotiated

95% Cmp, wlin WlI1dow ::: Standard for Cut-Over Window

'" 1 to 9 lines: 1 hour

::: 10 to 49 lines: 2 hOOfS

'" 50 to 99 lines: 3 hours

::: 100 to 199 lines: 4 hours

::: 200 plus lines: 8 hours

EEL ::: Standard for Cut-Over WlOdow

::: 1-9 Loops, 15 days

::: 10+, Negotiated

::: No Facilities. ECCD+15 Days

::: Disconnects, 2 Days

IOF '" Standard for Cut-Over WlI'Idow

::: Facilities Check, 72 Hours

::: Facitities AvaWable (Quantity 1-8), 15 Days

::: Facilities Available (Quantity> 8), Negotiated

" Facilities not available, Negoliated

Jeopardy ::: 100% at least 24 hours before due date with facilities

::: 100% alleast 48 hours before due date without faeNities
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Resale (Maintenance)

Verizon - MA

Carrier to Carrier Performance Standards and Reports Summary April 2001 - March 2002

CLEC Aggregate Performance

Resale (Maintenance) - POTS/Special Services

MR-2 - Trouble Report Rate

rt Rate - Ctlntral Office

MR-Z.o2-2100

Apr-01 ,

Ma -01

Jun-01

Jul-01

S 01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

MR-2-03-Z100

Apr-D1

May-01

Jun-01

JuI-<I1

A 01

S.".01

Oct-01

Nov-01

Dec-D1

J...02

''''02
Mar-02

MR-2-N-2100

Apr-01

May-01

Jun-01

Jul-01

A 01

Sap-01

Oct-01

Nov-01

Dec-01
Jan-02

Feb-02

Mar-02

Network TroubleR rtRete-L

VZ Vol CLEC Vol StDev

1M 3977118 271031

3960388 271259

3933906 267756

3905028 264461

3882507 260331

3872688 256606

3842362 255175

3812648 252758

3784143 251692

3764848 251359

3751654 248153

3742534 244906

vz Vol CUC Vol StDev

3977118 271031

3960388 271259

3933906 267756

3905028 264461

3882507 260331

3872688 256606

3842362 255175

3612648 252758

3784143 251692

3764848 251359

3751654 248153

3742534 244906

% Subs uent Re rts

VZ Vo' CLEC Vol StDev

63707 1673

62654 1643

74064 1696

74450 1602

75229 1530

58064 1179

51884 1157

39749 1089

92.
1060

995
1301

SampE" ZScore

0.02 32.81

0.02 31.95

0.02 38.11

0.02 39.41

0.02 39.55

0.02 34.33

0.02 31.70

0.02 25.08

0.02 31.48

0.02 26.89

0.02 24.62

0.02 26.67

SampE" ZScore

0.01 1.33

0.01 5.13

0.01 4.36

0.01 6.76

0.01 8.75

0.01 7.74

0.01 6.51

0.01 5.57

0.01 6.31

0.01 5.07

0.01 4.40

0.01 5.23

P.rlty

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

Parity

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

Parity

Parily wJth Retail

A M J J A SON D J F M

I. _ *' _-GlEG _ Verizo!!J

Partly with Retail

---~.--

."I I::"':::'==0.00 .

A M J J A SON D J F M

I- -*' -.GLEe --:~erizon i

Assessed I/eNol MRAs

A M J J A SON D J F M

I--«··-CLEC ~Veriz~
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Resale (Maintenance)

MR·2-05·2100

MR·2· Trouble ReDOrt Rate

% CPElTOKIFOK Trouble Report Rate

cont...

I I None: Analysis Only

Am·Of 0;11+( '.1 3977118 271031 0.02 21.26

Nov-Of ,,>x: '+;:jMI;;\ "..' 3812648 252758 0.02 21.62

I

1~1 ~::=;?" '.'_'_~ ..~.~.-x-=-
0.00 .. ..

A M J J A SON D J F M

Paritv IVZ Vol CLEC Vol StDev SampErr ZScore

Ja~02 t>Fj;:i";' a 251359

Ftlb-02 ',,:11' 248153

Mar-02; .lIs 244906

Dec-Of ,f</>. :;,> >:8.\17 251692

~:~~: \t::':~j;;'.::::;i;: :~f ,: .. ,'xlt-:~:::",,733:::=I---:-~=~=2~::9:t----+--:~-::~7~1--";~::~"::::~+-----'
JuI-01i'E;,:i';:::'i1;.IIJI·\iOiM 3905028 264481 0.02 30.84

MR·3· Missed Repair Appointments

Parity with Retail

Parity with RetaU

intmenl- Loo Res.

VZ Vol CLEC Vol StDev SampE" ZScore Parity

iI----'t=;!!~~--5=~::~j----+--':o:j.c~I---:j':.~::;+---;~::j:::!:........, -~~ j5:.&11
5275 531 1.24 -0.19 YES 0.00 = ~~.
4983 503 1.58 1.47 YES A M J J A SON D J F M II

5608 626 1.38 3.40 YES

% Missed Re .Ir A ntment - Loo Bus.

Jun-Of

Apr-01

Oct-Of

Jan-fJ2

Jul-Of

S. Of

Feb-02

A 01

May·Ot

Nov-Gf

Mar·02

Dec·Of

vz Vol CLEC Vol SIDe. SampErr ZSCOie Pa'

Apr·01 38523 324 1.67 3.18 YES

May-Of 38771 345 1.62 3.58 YES 15.00

Jun--Of 46771 375 1.52 4.02 YES
~

Jul-01 47641 343 1.73 2.63 YES 10.00

.~Y.:A 01 45819 342 1.64 2.43 YES
.~. "X

~

Se~Of 35899 292 1.69 2.95 YES 5.00 ~ ... .:--;x-.......
Oct-Gf 32458 265 1.69 2.63 YES i

Nov-Of 25076 230 1.83 1.92 YES 0.00

Dec·Of 29379 241 1.96 1.31 YES A M J J A S 0 N D J F M
Jan-D2 25767 209 1.64 0.75 YES

Feb-02 23524 213 1.92 1.99 YES I· ..... ·~.L:~C-Verizon'1
29216 263 1,93 2.12 YESMar-02 -~

MR_3.o1·2110

MR·3.o1·2120

REDACTED· For Public Inspection 93 of 283 Verizon - MA· 05/0112002
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Resale (Maintenance)

MR-3 - MlsHd Re ir A Intments cont...

I

t~~~~CLEC ~V~.~i~ .J
AMJJASONDJFM

20.00 .,----------l

15.00 !=:;::~~:::;~~§;:;L~j10.00 ..x'~ ~ I
..... ~. ·r,~ ..;" I

5.00 t--------'.~.'---------'--_j

I0.00 +-~-__- __----I

No Standard

Parity with Retail

20.00,------------,

15.00 +------ ---,-,­
10.00 +----::---::-----::=7x -:"':"--1

I":='x,,:,;.~--"-.~../7~,-.~+.':f:o;,::::::"'~
5.00 I lc JI-"tI!_« .... : ')I

0.00 +-_~":"'_-_"';;"'__-'

Parity with Retail

AMJJASONDJFM

!·----CLEC -Verizon I

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

P.

2.39 -0.21

3.02 2.35

3.44 -0.23

3.09 0.93

2.67 0.52

1.93 0.47

3.47 0.42

3.35 0.86

2.76 0.40

3.04 0.32

3.34 -0.35

3.27 1.88

Sam " ZScore

999 115

929 117

907 99

996 129

847 114

1414 228

1167 99

1231 126

1203 121

1023 127

1240 171

1066 152

ir A lntment - Centrel Office Res.

VZ Vol CLEC Vol Sfo.v

% MI••ed Re air A inlment - Central Office Bus.

Jan-02

Feb-02

Mar-02

Nov-Of

Jul-Of
A 01

Dec-Of

May-Of

Jun-Of

Oct-Of

MR·3-02-2110

VZVoi CLEC Vol StOev SampE" ZSCOfft Parity

Apr·Of 2758 34 4.08 0.02 YES

May-Of 2906 24 4.84 -0.50 YES

Jun-Of 2... 42 3.74 1.01 YES

Jul-Of 2720 ,. 6.85 1.19 YES

Aug-Of 3427 27 4.55 0.48 YES

Sep-Of 272. 31 4.45 0.73 YES

Oct·(n 2.90 30 5.11 1.01 YES

Nov·Of 2280 ,. .... -0.36 YES

_0' 2158 12 7.18 0.92 YES

Jan-02 2303 14 6.23 -0.87 YES

Feb-02 2120 ,. 5.aO 0.84 YES

M.r-02 2542 29 4.34 0.92 YES

MR-3'{)3-2100 ".4 CPElTOKIFOK - Missed A lntment

AMJJASONDJFM

Apr-01

May-Of

Jun-01

JuI-f)1

Aug-Of

Sep.Of

Oct-D1

Nov-Of

Dec-Of

Feb-02

Mar-02

VZVoi

33852

32468

40540

42400

48521

35580

31910

CLEC Vol StDev

1258

1213

1213

1173

1113.2.
807

739

.907.,.7.
799

0.66 -1.30

0.68 1.70

0.66 -0.75

0.75 0.29

0.71 0.01

0.78 -1.19

0.83 -5.88

0.88 -1.62

Parity

12.00 ,------------,1
10.00 t------:-"'x------1
8.00 +----_-+-~----i

........ ,x x. I
6.00 'x' . .)(_.)(--;'~
~oo x· I
2.00 +------------10.00 +- rl

,

,-----ccc=c----'- I

I"*"CLEC ~Verizo~ I
~ J
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Resale (Maintenance)

MR·3 - MI••ed Re Ir A Intmen" cont...
% Missed Re Ir A Intment - No Double Dis tch

Apr-01

May-01

Jun-01

JuJ-01

Se~1

Oct-01

VI Vol CLEC Vol StDev

41163 1251

41446 1273

4TI30 1249

47613 1146

47276 1112

38818 964

35833 904

Sam " ZScore Pa

0.68 2.TI

0.70 3.53

0.69 3.52

0.82 5.19

0.77 5.53

0.74 3.19

0.72 2.11

None: Analysis Only

A M J J A S 0

ir A nknent - Double Dis tchMR·3-05-2100

May-01

Jun-01

JU/.01

Aug-01

Sep-01

Oct-01

VI Vol CLEC Vol StDev

5154 190

5199 168

6576 187

6459 181

5744 166

4883 113

4447 113

SampE" ZScore Parity
3.65 3.18

3.88 0.52

3.63 1.44

3.73 0.92

3.90 1.80

4.71 2.75

4.68 2.12

None: Analysis Only

50.00 ~ --'---'--~-I-]
40.00 •••• ' •.• ~ •.• :...~. - I
30.00. x· .~~

20.00 ..---------­

10.00
0.00

A M J J A S 0
I-~----- ...,
~~_LE_C_-_.__V_e_r_iz_o_n_!

---

MR-4 - Trouble Duration Intervals

Mean Time To Re air - TotalMR~-01-2100

·01

Ma -01

Jun-01

JuJ.()1

A 01

Sap-01

Oct-01

Nov-01

OK-01

Jan-02

Fab-02

Mar-02

REDACTED - For Public Inspection

VZVoi
50769

50897

59351

59834

59966

47423

42997

33763

37552

34808
31422

38690

CLEC Vol StDev SampE" ZScore

1537 20.78 0.54 11.62

1539 19.34 0.50 11.19

1564 19.63 0.50 12.83

1449 21.81 0.58 15.22

1391 20.70 0.56 13.08

1121 20.47 0.62 11.37

1088 18.41 0.57 9.92

994 17.17 0.55 7.53

855 17.98 0.62 8.38

978 17.20 0.56 7.94

916 19.26 0.65 10.41

1135 19.95 0.60 9.53

95 of 283

Pa'

YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES

Parity with RetaU

~OOt
lf~h=~;:?~
0.00. .

A M J J A SON D J F M
!

- ~ I
I-·*-·CLEC --Verizon! i-

Verizon • MA • 05/0112002



Resale (Maintenance)

~ill!lill!llilill!lilliill!lIlJllil~l!,m,n~J!I!iIIIl!'Il!IIIl!I!!IMR-4_Trouble Duration Intervals

MR-4-02-2110 Maan Time To Reoair- LOaD Trouble - Bus.

May-01 ' 'D.~' /, 't~_ 7752 99. 16.15 0,54 -0.93
Jun-01 :.• ',_I .368 ••2 18.73 0,83 -0.12
Jul-01 ,'jj.n , 11;:11 8203 963 17.20 0.59 1.67

Auo-01 ,; ,\4". .290 .96 15.41 0,54 -0.39

SIIp-Ot ':,':"_1'':'' ;Jj,07 7437 6•• 16.13 0,64 ,",0

Oct-Ot , ':l'Mh:i:: '1. 6440 672 17.19 0.70 1.53
Nov-01 ":" ~j~,;i ,~. 5276 6" 16.11 0,66 -1.28
Dec-01 1. iC,::, ,.1 4963 503 16.86 0.79 0,90

Jan-02 ':::tll,'I1

,~
6608 626 15.64 0,66 2.01

Feb-02 !i)' "ill.. Iii', 4814 570 19.04 0,64 1.95

Mar-02 'illMI':" ':1. 5... 726 16.06 0.63 0.14

jMR-4..o2-2120 I Meen Time To ReDair - Loop Trouble - Res. I

can!...
1

Parity

NO ,

YES I

YES
YES I

YES !

yES I

YES
YES
YES
YES I

YES
YES

Parity with Retail

----

J A SON D J F M

Parity with Retail

May-Of :::;e ::::'<:
Jun-01

Jul-01

_02

VZVol

38523

38771

46771

47641

466"
36699

32466

25076

29379

25767

23524

29216

CLEC Vol StDev SampErr ZScore

324 20.78 1.16 6.24

346 19.53 1.05 5.80

378 19.54 1.01 4.75

343 22.08 1.20 3.96

342 21.01 1.14 2.08

292 21.14 1.24 4.51

265 18.67 1.15 4.20

230 17.32 1.15 3.20

241 18.12 1.17 2.97

209 17.59 1.22 -0.33

213 19.29 1.33 2.48

263 20.30 1.26 2.33

Parity

YES
YES !

YES
YES
YES
YES I

YES
YES
YES
YES
YES !

YES i
I· ... --ClEC - Verizo-j,i'

MR-4-03-2110 Mean Time To Repair - Central Office Trouble - Bus. I I Parity with Retail

ApMJl
May-01

Jun-01

Jul-01
, ,

Se~01

Oct-01

Nov-01

Dec-Ol

JarHJ2

Feb-02

Mar-02

, :

VZVoi
1414

1240

1086

1023

1231

1167

1203

999

907

996

647

929

CLEC Vol StDev SampErr ZScore

228 12.47 0.89 -0.34

171 12.06 0.98 -2.39

152 12.43 1.08 0.33

127 14.29 1.34 -0.78

126 13.06 1.22 0.53

99 14.80 1.55 1.07

121 12.37 1.18 -0.60

115 11.13 1.10 -0.40

99 13.58 1.44 -0.22

129 9.40 0.88 -2.41

114 13.64 1.36 1.48

117 12.64 1.24 0.45

Parity

YES
NO

YES
YES
YES
YES
YES
YES
YES
NO !

YES
YES r

~

11E-/--'-.~---,~-.-'~-:1 i

A M J J A SON D J F M

r'__ .. _ -ClEC _ Verizon ;

REDACfED - For Public Inspection 96 of 283 Verizon • MA· 05/0112002
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Resale (Maintenance)

MR-4 • Trouble Dur.tion Interv.l. cont..
MR....·03·2120 Mean Time To Re ir - Central OffIce Trouble· Re•. Parity wtIh Retail

I

I

I
~, .._*_--_C!-!~_~_Verizo~J ~

j

AMJJASONDJFM I

II--*--CLEC ~Ve'izo.nJ I
.~

Parity with Retail

A M J J A SON D J F M

)( .... _- • .lOl • .lOl.« .... « .... 'lI(

~ --- -
_. --

I
20.00 r----------~ !

15.00 +-------=- -'x'---- -1
lil. ..-.... JIi __ :.....

10.00 p.;.:..2:;:::::~::!-x=-~ ~~
'x .•)l; ~

5.00 +-- --"x ~__.::.:2._ _j
0.00 -'-- -,-J

AMJJASONDJFM

Parity with Retail

100.00
80.00
60.00
40.00
20.00
0.00

100.00 r----------~

80.00 k~~~~-_=+'~~
JIi.«.~.~.«.«.«.«.«.

60.00 +------~-="-'--'~~
40.00 +---------------1
20.00 +--~---~~-
0.00 -l--~~~~~~_~--'

YES
YES

YES
YES

YES
YES

YES

YES
YES

YES
YES
YES

Parity

2890 30 14.12 2.59 -1.45

2728 31 15.44 2.79 0.39

3427 27 15.42 2.98 -0.43

2906 24 18.05 3.70 ·0.78

2859 42 15.14 2.35 1.17

2720 16 16.36 4.10 1.69

2120 19 13.71 3.16 1.13

2156 12 12.54 3.63 0.68

2280 18 13.54 3.20 1.37

2303 14 11.57 3.10 0.62

2542 29 13.08 2.44 0.12

.11 troubles within 24 Hours

31.(22 916 1.41 9.63 YES

59966 1391 1.32 14.46 YES

34808 978 1.30 7.19 YES

37552 855 1.,(9 8.25 YES

38690 1135 1.31 9.02 YES

390451 1247 1.10 6.84 YES

33763 994 1.32 6.71 YES

42997 1088 1.35 10.01 YES

59351 1564 1.21 13.54 YES

59834 1449 1.30 16.84 YES

47423 1121 1.39 11.21 YES

50897 1539 1.17 12.91 YES

38748 1220 1.06 8.00 YES

47349 1207 1,00 12.02 YES

47138 1252 1.02 12.91 YES

36912 923 1.29 7.71 YES

47027 1122 1.07 11.47 YES

25921 812 1.50 5.52 YES

33158 873 1.38 6.73 YES

26519 777 1.55 8.85 YES

29392 667 1.62 7.27 YES

VZ Vol CLEC Vol StDev Sam" ZScore

!VZ~VO!!!I,_~C"'LE~C~V:£OI!,.,l~S~IDe~.-~S~.!!m!'.!pE~":.,.fZ:;s~C<H8!!!!-__I-!:p~.riIy!l . L+ . _
50769 1537 1.22 13.95 YES

VZ Vol GLEe Vol StDev SampE" ZScore Parity

% Out of service> .. Hours

i':it=2~384~'t=:::::!7~34~===t=~'·~57[=:::!~92·59~=1y~E~S=L ---'I=-=-*=-=-=C=L=:E=:C==-='::-=V=e=,=iz=:o=:n=1 i.i: 29730 886 1.39 11.30 YES _~

Y,~ 2758 34 13.87 2.39 ·0.06

Ma,·02

Feb-02

Jan-02

Jan-02

O«;-Of

Apr·Of

Feb-02

Jun-Of

Se Of

Nov·Of

Juf·Of

MlIy-01

Oct·Of

Nov-Of

Aug-Of

Sap.Of

Jun-Of

DtJc·Of

Aug-01

Oct·Of

Apr·Of

Jul-01

JuJ..01

Jun-01

M.y.01

-01

Jan-02

Feb-02

A 0'

S 01

Mar.Q2

Dec-Ol

Nov-Of

May-Of

MR.....()4..2100

MR-4-06·2100

REDACTED· For Public Inspection 97 of 283 Verizon - MA - 05/0112002



Resale (Maintenance)

MR.... • Trouble OurMlon Intervals canL..
MR....-o7·2100 % Out of Service > 12 Hours Parity with RetaN-

VZVoi CLEC Vol SlDev S.mpEff ZS_ P.rity
1,.;13 38748

-------- - -----,Apr·Ot 1220 1.41 9.38 YES
I

M.y-Ot ;L!'l'l~ 39451 1247 1.40 9.52 YES 80.00
JUfIo.Ot 47138 1252 1.38 13.25 YES
JuJ..Ot 47349 1207 1.37 14.65 YES 60.00

A 01 47027 1122 1." 11.97 YES 40.00
1l· ...... ofC. 4C ."'l'l.

.~

.~.

Sep..Ot 36912 923 1.63 9.16 YES
Oct·Ot 33158 873 1.69 9.02 YES 20.00

Nov·Ot 25921 812 1.n 8.07 YES 0.00

I
Dec·Ot 29392 687 1.94 6.92 YES A M J J A S 0 N 0 J F M
J.,....02 26519 m 1.81 8.17 YES I

FeJ>..02 23841 734 1.85 11.08 YES
:,,_.:~*,. 'CLEC - Verizon : .JM.,·02 29730 886 1.88 11.60 YES ----~._~

MR.....08·2110 % Out of Service> 24 Hours _Bus. Parity with Retail

VZVol CLEC Vol SlDev SampEff ZScon! p,rlty

Apr-at 7295 923 1.24 -0.82 YES -~--'-I

M.y-Ot 7106 928 1.18 1.08 YES 20.00

I

Jun-Ot 7832 888 1.27 1.40 YES I.
;;..-~7581 897 1.30 2.14 YES 15.00

~.Il'':':'ofC .....~JuJ-Ot

A 01 7682 802 1.38 1.43 YES 10.00 i.,
Se~Ot 8545 883 1.50 2.32 YES " I

Oct-Ot 6888 827 1." 2.09 YES 5.00 i
Nov-Ot 4854 800 1.32 -0.29 YES 0.00

IDec-at 4888 453 1.88 1.93 YES A M J J A S 0 N 0 J F M
J8,....02 5057 587 1.39 2.14 YES I
Feb-02 4303 525 1.48 3.88 YES L* .-CLEC" - VeMzo-;l !
M.,·02 5391 848 138 1.93 YES

MR-4-08-2120 % Out of Service> 24 Hours. Rn. Parity with Rata"

VZVof CLEe Vol SlDev SampEff ZS_ Parity

Apr·Ot 31215 297 2.81 5.45 YES
IMay-at 32138 319 2.80 4.29 YES

~~I:f~@@
Jun-Ot 39250 384 2.53 3.76 YES

IJu1-01 39571 310 2.83 4.27 YES
A 01 39168 320 2.77 1.65 YES
Sep-Ot 30198 280 2.93 3.88 YES
Oct·Ot 26987 248 2.88 3.75 YES
Nov·Ot 20951 212 2.94 2.30 YES
Dec-Ot 24805 214 3.02 3.09 YES A M J J A S 0 N 0 J F M
Ja,....02 21338 190 3.01 -0.25 YES
Feb-02 194'" 208 3.02 2.83 YES .. *' . .CLEe - Verizon ! JMar-D2 24238 240 2.90 3.52 YES

REDACTED - For Public Inspection 98 of 283 Verizon - MA - 05/0112002



Resale (Maintenance)

fMR-5-01-2100 I
MR-5 - Repeat Trouble Reports

% Ren.at R......rts within 30 Davs I T Parity with Retail

25.00

1El't···=t':i
0.00

AMJJASONDJFM

E:~li:lll~,>~'~",:,.,2!'~~I~i~~·.t~t~~~l~:t==j~~~~~~==~=jt~;~iE==~~.~~:E;~~~~~t=
5.01 >:n:, .e:<:,.. f:t~ 47423 1121 1.20 1.41 YES

OCt·01 :iiWi,f1;,;(jii"'.....":<>:> 1_ 42997 1088 1.21 4.01 YES

Nov-01 ",,:'Xf":;!;; It.D1 33763 994 1.21 -0.86 YES

Dac·Ol '1"" 37552 855 1.35 1.•5 YES
Jan-02 ,!';;:jiI;ltI>.,:i; H1IA4 34808 978 1.24 1.80 YES

[==jFa~b-~O~2f·:·D:d[k·D· D;:iJj~~'.~;..~.:ft'1"'=·'·::iJ'1~""~'~tj3~1~'2~2t=j·~1~5t==±==lt·3~'t==~'·~55tt==Y~E~St:j_M• ..·02 ~:' , ....1::::::- '1t,U 38690 1135 1.15 2.32 YES, ,. --_.••.
- - .fl. - - eLEe ....:;:::.. VerizoiiJ
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Resale (Maintenance)

't ;e'''W4W

VZ Vol CLEC Vol StD&v

Feb-02

Pa' with Retail

NO
NO

NO
YES
YES

NO
YES
NO

YES
YES
NO

YES

0.10 -2.43

0.11 0.36

0.11 -0.32

0.11 -2.60

0.11 -1,54

0.11 0.62

0.11 0.65

0.09 -3.47

0.08 -0.75

0.09 -3.37

0.09 -5.55

0.09 -2.22

SampE" ZScore

62433 2781

62205 2716

62832 2801

62692 2799

63682 2765

63076 2801

62978 2801

61957 2656

61852 2586

61573 2642

61443 2596

61328 2576

Network Trouble Re rt Rate - Loo

S.".01

A -01

May-01

Ju~01 ''1>''

JuJ..01

A~Of "<:i';

Mar-02 ;l(f,f'

MR-2-02-2341

VZVol CLEC Vol StDe... SempE" ZScore Parity

63682 2765 0.09 0.41 YES -,
,

63076 2S01 0.08 2.12 YES

;~t?;f~@
I62978 2S01 0.08 0.43 YES

I
62832 2S01 0.07 044 YES
62692 2198 0.07 -0.04 YES

I62433 2781 0.08 1.24 YES
I

62205 2716 0.07 0.38 YES ,

61957 2656 0.08 -0.79 YES
61852 2686 0.06 -0.72 YES A M J J A 5 0 N 0 J F M
61573 2642 0.06 -4.35 NO
61443 2686 0.07 -0.23 YES I- .* - -CLEC - Verizon i
61328 2576 0.07 -2.89 NO ----I

%Sub uent Re "" Assessed I/efW MRAs

Network Trouble Re rt Reta - Cantrlll OfficeMR-2-03-2341

Apr-Of

Me -01

Jun-01

Ju~01

Dec-Of

MR-2-()4..2341

·01

Jun-Of

JuJ..01

A 01

SItI>01

Nov-Of

Dec-Of

Jan-02

Fe".,,2

VZ Vol CLEC Vol Stoe...

383 24

395 9

420 19

384 11

377 12

405 22

386 20

337 20

11

30

26

21

SempE" ZScore

Parity with Retail

~·~I·?:····I0.00 . '. .

A M J J A SON 0 J F M

l·· 4'o: ·CLEC--Veriz~~J
.~-
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Resale (Maintenance)

MR·2 • Trouble Re rt RIlte cont...

% CPElTOKIFOK Trouble Re rt RateMR-2-05·2341

A -01

May-Of

Jun-01

Jul--01

Aug-01

5e Of
Oct-Of

NOv-01

DeC-01

Jan-02

Feb-02

Mar-02

VZ Vol CLEC Vol StDev

63682 2785

63076 2801

62978 2801

82832 2801

62692 2799

62433 2781
82205 2716

61957 2656

2586

2642

2566

2578

SampErr ZScore Pa .

0.19 -5.31

0.19 -3.21

0.20 -0.59

0.19 -2.87

0.19 1.31

0.19 -1.74
0.19 -5.15

0.17 -1.13

None: Analysis Onl

3.00I
2.50 ". Im>:"""> ....:.... . ....
~.~~ L...~~~~.~.~~:~._..~.~~-J.

AMJJASONDJFM

--*-·CLEC -Verizon""1
____.____ _ __J

MR-3 - Missed Repair Appointments

lntment - Central Office

60'00~ ~50.00:; ~

~E2f?30.00 ..'
A M J J A SON 0 J F M

1.. - .. eLEe -Verizon I I

-~

Apr-01

May-01

Jun-01

Jul-Of

A 01

SI 1

Oct-01

Nov-01

0«-01

Jan-02

Feb-02

Mar-02

MR-3-02-2:J4.1

Apr-01

Jun-O'
Jul--Of

A 01

5ep-Of

OCt-01

Nov-01

o.c-Of

Jan-02

FI"'2
Mar-02

% Mined Re ir A 'ntment - Lao

VZ Vol CLEC Vol StDev

168 14

205 8

203 10

199 7

201 7

187 16

193 13

131 14

105 6

134 14

122 18

134 11

VZ Vol CLEC Vol sm.v

139 5

106

112 4

67 3

66 4

107 2

86 3

101 6

47 3

63 10

76 4

70 8

SampErr ZScore

13.59 -1.84

17.82 0.11

16.19 -0.05

18.82 -1.69

19.02 0.75

12.49 -0.13

14.14 1.34

14.05 1.90

18.96 0.63

13.82 0.14

11.93 -0.65

15.04 -1.49

SampErr ZScore

21.04 1.47

23.59 0.26

25.13 -0.37

25.14 -0.36

33.94 1.02

29.24 0.41

17.62 -0.60

26.64 -0.21

16.91 1.21

24.10 500000O.00

15.67 -1.22

Parity

SSST

YES
YES

SSST

YES
YES
YES
YES
YES
YES
YES
YES

Plrily

YES

YES
YES
YES
YES
YES
YES
YES
YES
YES
YES

Parity with Retail

MOOI:: 'p\>e0"i
0.00 ..

A M J J A SON 0 J F M

!--*--CLEC -Verizoni

Parity with Retail

l
I
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Resale (Maintenance)

MR·3 _Mls.ed R.~lrA.......lntm.nls

MR..J-03·2341T % CPEfTOKlFOK· Missed A:-~ointm.nt
cont...

I No Standard

I- ...... CLEe _ Verizo~:
I I

...... -

A M J J A SON 0 J F M

60.00 ,----------~!
50.00 +-----........-------1

140.00 -f------.:-.:.------.j

30.00 t;:::;2~#x~,':2~;==Zjl
20.00 x )c. 't. "" __' .1<. '" :
10.00 +-:..,.".;---c~--_-"-'.="'"---"-i,0.00 +-_-'·"x -- ...J

None: Analysis Only

9.39 -1.06

7.22 -1.29

6.96 1.44

6.32 ·3.29

7.76 0.68

% Missed R.~ir Annnintment - No Double ols~tch

:;::;; -: "t~ 604 41

1$':' .,..... 56' 35
<\;:: U"'lI' 615 54Oct-Ot

Nov-01

Dec-Ot fu
J.n-OZ

Mllr-02

Feb-02

~__""'_.O_,-..7vz=-:-";:o:;:,-.Tc:OLE:::;c::"707~.T.s;:to.:-v--r::s-.m-pE-,.=-;,'z:OS=-OO-..-'-.-2.T--:p,-.-,ri1y:--r-,------------------.J

6.60 2.16

7.83 2.94

IMR-3-04-2341

'UM; 173 12 13.90 -0.71

t~1A 184 7 16.55 ·1.97

!zjlW> " Ja ;J-_2'..!!!I .!!.I-__+_2'~5..!:79!!l_-_~O~.04~----
178 10 13.56 0.18

o

• :..
A 5J

6000I50 00 -.--.-..-'---'-~-.--

40.00 x .-:

~~~ = ::?
A M J

I

Parity

140 6 15.09 -0.19

VZ Vol CLEC Vol StDev SlImpEff ZScore
j' 171 12 12.30 -0,95

m 187 6 17.45 0.36

Ju~OI ~
Jul-01

'A,;;:01

L...

--------.-
i~_~"- .. CLEC - Verizon I

None: Analysis Only

,~ooI100.00
80.00
60.00
40.00
20.00

0.00

93 8 17.37 0.96

90 2 34.85 -1.12

106 1 48.93 -0.79

114 2 33.40 0.53

102 2 31.12 0.79

125 5 21.13 1.36

~VZ~V~O!..f-+C"'LE~C:.:V~O~f_l'S~tDe~v:....--I'S~.m~pE~":!...j:ZS~':!...!!..-..j.....!P::!.'!ri/yz.......J.~.-~~~~~~__. ~ . _
108 7 18.63 -0.36

% Mls.ed Re air A Intment - Double Dis tch

Ju/·Ot

Apr-Ot

Jun-Ot

Oct·01

Aup-Ot

S~01

May-Ot

MR-3-0S-2341

A M J J A 5 0

!.- *' -·CLEe -Verizon i

~---------------
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Resale (Maintenance)

--~----------J

--.--CLEC -Verizon]
.- .._---_.- ._------

AMJJASONDJFM,

I

I:.:_~· ..CLEC ----:- V~rizon I-----.J

Parity with Retail

Parity with Retail

Parity with Retail

~ooI ···-1
60.00 i
40.00.. ;""'. F1(,~:~::·I

A M J J A SON 0 J F M

50.00 r----------,,-----,

40.00 t',L----..~~...--.,A:\----
30.00, ,.
20.00 t- .-"c..-.:,..,..:..'-----4
10.00
0.00 +--~ ----r--J

::::1 'II, I,5::: .-...-.-.-.,-.-.-..-.::-3-.-'~''-c·C-:·-:-.-l+:~
AMJJASONDJFM

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

Parity

YES

SSST

0.74

0.26

0.58

0.61

0.63

1.14

1.19

-0.27

-0.89

-2.06

" ZScore

9.26 0.29

6.95 1.13

8.59 -0.39

9.2S -0,74

15.61 0.67

16.41 0,17

10.30 0.72

14.28 1.22

9.27 -1.15

12.15 -1.07

34.12 0.50

13.95 -1.21

26.21

21.86

25.70

33.24

20.11

17.23

53.56

'.n
20.13

18.23

8 33.95

9 40.65

16 55.54

20 39.79

14 37.73

24 32.15

19 39.27

18 35.38

10 51.00

11 5O.S0

22 41.29

7 55,39 21.30 0.31

7 48.79 18.76 0.63

6 44.17 18.54 -0.94

8 35.84 12.92 -0_68

19 142.27

14 39.90 11.10 ·0.53

10 39.30 12.73 0.49

16 34.96 9.11 -0.45

13 55.20 15.82 1.07

14 31.32 8.81 0.56

11 39.50 12.39 -0.16

18 42.51 10.73 0.19

14 33.58 9.43 0.44

CLEe Vol StDev Sa

CLEC Vol StDev SempE" ZScor&

67 3 37.23

88 4 55.18

63 10 28.70

76 4 39.24

70 8 143.52

86 3 56.59

47 3 30.61

307

27.
232

168

28.

,.8

203

311

187

206

152

31S

286

201

,.3187

131

199

'94

105

122

134

134

107 2 36.00

112 4 33.87

101 6 47.86

'04

VZVol

VZVol

-"vz,-"vo"":::l'c"LE"",C"V",O,-';fS"t"'=:::'::;:Fs'"mpE"7;C:"::I'z"S"~:::"'"-:;-:;;t-""::P7.'~-r----- _
139 5 36.05 17.32 -0.18 YES .~,

106 26.37

Aug-01

Nov-Of

Mar-02

Apr-Of

Se~01

Jul-01

Feb-02

Jun-01

Oct-01

Apr-01

Dec-01

Jan-02

Jun--01

May-01

Jul-01

Apr.()1

M.,-02

May-Of

Oct.()1

Jan-02 _

A 0'

Mar-02

Nov-01

F....'

Dec-Of

MR-4.Q1-2341

MR-4..o2-2341

MR-4-03-2341

.-.

REDACTED - For Public Inspection 103 of 283 Verizon· MA· 05/0112002
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Resale (Maintenance)

MR-4 - Trouble Duration Intervals
MR4-04-2341

Apr-01

May-01

Jun-01

Jul-01

A 1

S. 1
Oct-01

Nov_01

Dec-01

Jan-02

Feb-02

Mar_02

MR-4-07-2341

"10 Cleared all troubles within 24 Hours

VZ Vol CLEC Vol SIDeII'

307 19

311 8

315 14

286 10

289 11

294 18

279 16

232 20

152 9

197 24

198 22

204 19

% Out of Service> 12 Hours

s. " ZScore
11.57

17.05

13.46

15.73

15.16

11.47

12.70

10.86

15.85

10.68

10.67

10.93

-1.57

-1.63

0.97

-1.30

0.96

-0.45

1.36

-0.29

-0.85

0.82

0.46

-2.22

cont•••

P.

YES
YES
YES
YES
YES

YES
YES
YES
YES
YES
YES

SSST

Pa with Retail

80.00 r--------o------,

60.00 +-"'~~··;.,_..,..··,<'~'""'·...·~"'·~~·.;,·Jk""'~·rl
•

40.00 t"---.i--:';'.-------Li
20.00 +-----------1

i0.00 +-~~~~~~~-_-_..J ,
AMJJASONDJFM I

I" -... -CLEC - Verizon I i
. __ ' .... 1

Parity with Retail

.9 4 21.41 -0.14 YES A M J J A SON D J F M I

73 9 16.76 1.11 YES

Parity with Retail

'- - .. - -CLEC - Verizo~l

,mooI
'~hf¥=z~

0.00 .

AMJJASDNDJFM

YES

YES
YES

YES

YES

YES

YES

YES

YES

YES

SSST

Parity

SSST

25.32 0.03

20.51 0.43

20.87 0.04

29.11 -1.59

29.22 -0.72

49.72 -0.87

16.59 0.38

24.14 -0.74

16.08 -1.83

21.05 -0.60

15.87 -1.11

17.65 -2.03

SampE" ZScore

92 3

74 11

82 8

S9 4

93 10

73 9

141 6

132 6

156 4

138 10

136 3

141 1

92 3 23.75 -1.94 SSST

93 10 14.94 1.20 YES

132 6 20.17 0.19 YES

156 4 22.79 -0.96 YES

141 6 20.61 1.26 YES

138 10 14.51 -0.91 YES

136 3 28.26 0.15 YES

141 1 47.31 0.70 YES

VZ Vol CLEC Vol SlOeII'

VZ Vol CLEC Vol StDev SampE" ZScore Parity

"10 Out of Service> 24 Hours

62 6 19.00 -0.70 YES ,C.. _-CLEC- =""-'Verizon' I

r:==7~4r:==!11~==I=~12~.56![==-~2~.56~:JS~S~ST!:::=-_~~._-"===========- .....J

Nov-01

Mar..(J2

Jul-01

Apr..(J1

A 1

Jun-01

Apr..(J1

Oct-01

Jul-01

5ep.01

May..(J1

Feb-02

Jan-02

Jun-o,

Oct-01

Jan-02

sap-01

A/Jf1"'01

Nov-01

May-01

Mar-02

Dec-01

MR-4-08-2341
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Jette ilite

Resale (Maintenance)

I_.ill_li;; LI iii.gIIIII lit IfIt
MR-5 - Repeat Trouble Reports

01"" Ii"
MR·5-01·2341 I % Repeat Reports wtthin 30 0._ I T PlIIity with Retail

VZ Vol CLEC Vol StOev SampEfT ZScore Parity T

~:~; I:j:j~fl ''= ::~:; ::~ ~E ~~~ 40.00I . I
...... YES 30.00 : '.Jul-01 ' 1jl.'~ 286 10 13.70 1.01 • )c

Auo-01 h,.:.,.....j·j~jM!l:!fI-_-:2~8~8t-__~'j'h __+-_'~2~.83;:t__-:,~.725r--;Y;;E~S:--...; 2000 S;'~
S O,<l_ 294 18 9.33 ·1.64 YES, 10:00 ::~~> .:'=s:::~ I
0"·0' '! '1,lif'>-1 279 ,. 9.01 ·1.18 YES . .'" _ ,_ .
Nov-01>«::"~':;:dlGl 232 20 9.29 1.60 YES 0.00 ' i
Dec-Ot'-:;-'- iUBl 152 9 11.84 ·0.71 YES I A M J J A SON D J F M I

Ja~02 j :It:t.!Il ,::',,>', 197 24 7.97 0.19 YES

Feb-02 -,::)! :>!HMUil;;»;;; ;;:iP.l 198 22 8.27 0.57 YES *" GLEG _ Veri~on I I
L_2'M~"::!.0!!2L...J....J.;It'!!U!;·!!I2!1:I''...J....J.J:;s1!1Il~vip!!'I3!lI_.2204~__-!19'!L__-L_..!8"'.3~8!L_....£O!..7~8L_Y!!E"S~.l-~~~~_--=-~··--~-·-~--------:~_

REDACTED - For Public Inspection 105 of 283 Verizon - MA - 05/0112002



Resale (Maintenance)

MR-2 - Trouble Report Rate

MR·2-01·2200 Network Trouble Report Rate t Parity with Retail

Mar-02 '.1+ 'r;~1 450705 39108 0.03 -0.25 YES

AMJJASONDJFM

'---Mo-·CLEC ~ve~z~~J

MR-2-05-2200 % CPEfTOKIFOK Trouble Report Rate I I None: Analysis Only

L:IllL:: jL0;j'~"~l!i!il·_-,4=7",52='::5t-_c:37=5,:3:-9f- __+_-,O::_O,,3'1-__7'.:;":/- ...,
471405 38373 0.03 1.72

Apr.Q1

May.Qt

Jun-Ot

JuJ-Ot

Auo-01

S.~01

Nov-01

Dec-at

Jan-02

Feb-02

Mar-02

, -

VZ Vol CLEe Vol StDev SampEfT ZScore

468088 34507 0.03 -0.81

478423 35190 0.03 -3.42

479179 36045 0.03 1.50

467317 38806 0.03 2.00

464856 38702 0.03 -0.66

462981 38579 0.03 1.46

38827

39093
38979
39108

Parity I

I

0.50E j--~I0.40 '~.!

l~ s:r~-~··~ I
AMJJASONDJFM

i_--Mo-·CLEC -ve~~~

MR-4 - Trouble Duration Intervals

Parity with Retail

10.00

8.00~·" .•••• '1(

~Eb:=4
A M J J A S 0

1441 96 8.38 0.88 0.17 YES

1131 77 33.03 3.89 0,19 YES

1100 75 6.60 0.79 -1.23 YES

1637 100 6.54 0.67 -2.38 NO

1383 75 7.33 0.87 -2.51 NO

1470 91 6.25 0.66 0.69 YES

"VZ"-,"",O'=I'C"LE=C"""O:..'-\"S"IDe=,=:+"S"am"",,,,,,-+z,,,s,,_=e,-=!_.:,p.::arlty,,,-<--/ _
1247 92 9.36 1.01 -1.06 YES

Mean Tim. To Re ir - Total

JuJ-01

Apr-01

Oct-01

Sep-Ot

Aug-01

Ma 01

Jun-01

MR..$-01-2200

1:": ...JCo--CLE~ -Veriz~

REDACTED· For Public Inspection 106 of 283 Ve,izon - MA - 05/0112002



Resale (Maintenance)

Parity with RetailI

Parity

YES

.~ I

YES 10.00
YES 8.00
NO 6.00

L····.
NO

, 4.00

2.00
0.00

N D J F M

cont...

I
MR-4 • Troubla Duration Intervals

g.;oo:r'i:i;~..'."."":~L':S~fit-VZ_"_O-;~~;:;;+-C_LE_C_VO-;~;;;:+S_tDe_'-:~':E=4t-S_'_mDE;:("-:~:t-Z_S'-~--'·':;-:l:-:t----::;:-~
MlJr-02 'I'A 1;;'1 807 66 6.08 0.78 -1.84

IMR-4-G1-2216 I Mean Time To Renalr- Total - Non DSO & 050

_~'*.-CLEc_=-veri~orii~

Mean Tlma To Re Ir - Tolal - 081 & 083 Pari with Retail

F MD J

1~:~~ §_. ...i<"?"
6.00 __ ~,;;::..•;:::.:.:;:•• ·=<::::"....-2~
4.00 ---""---
2.00 ---------~

0.00 -~-~-----

N

YES
YES
YES

YES
YES

P.rlIy

9 5.74 1.95 -1.04

8 5.98 2.15 -0.46

21 6.74 1.55 0.21

17 6.06 1.53 1.55

26 9.10 1.88 -0.13

CLEC Vol StDev SampErr ZScore

202

222

219

225

192

VZVO/

Mar_02

Feb-02

Nov-Of

Ja"..02

Dec-Of

MR-4-01-2217

~- ·ClEC --Verizon i
MR-4-04-2200

Apr-Of

May-Of

Jun-Of

JuJ-Of

A 01

So 1

Oct-Of

% Cleared all troubles within 24 Hours

VI Vol CLEe Vol StDev

1247 92

1383 75

1637 100

1441 96

1470 91

1100 75

1131 77

SampErr ZSConiJ

2.65 -0.04

2.2tI -0.70

1.75 ·1.15

2.25 0.74

1.76 0.30

1.74 0.49

1.86 -0.02

YES
YES
YES
YES
YES
YES
YES

Parity Wllh Retail

100.00 ~98.00 • .' x.

~~_.z:8tE
AMJJAS o

'··*-·ClEC --ver~

REDACTED ~ For Public: Inspection 107 of 283 Verizon - MA - 0510112002
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Resale (Maintenance)

90.00 , --~-_~

85,00 t-------------i
80,00 +--_-_-_-_----J

,
"

r MR-4 • Trouble Duration Inlervals conL..
MR-4-04-2216 % Cleared 'allirouble.\ within 24 Hours· Non DSO & D$O 1 Panty with RetaU

VZVol CLEC Vol Stoe, ParitvSampErr ZScore

Nov-Of n/ 11"'.GiiF '11.1:1' 74' 4' 2.25 -1.27 YES I

Dec-Of -jl<

'''~ ' .....1 777 50 YES '05,00
,

2.01 0,96 I
Jan-02 74' 4' 2.23 ..0.60 YES 100,00
_02 ,.tm "IS ..471 722 38 2.73 -1.92 NO

. . .. • .
J!i ''':<U;-'4 ,;':' 100.eo1 95,00

Mar-02 807 .. 1.73 5000000.00 YES

N D J F M

l.:....:*'··CLEC -Verizon

% Cleared all trouble. within 24 Hours _051 & 053MR-4-04·2217

Nov-Of

DeC·Of

Jan-02

Feb-02

Mar-02

VZ VOl cue Vol StDev

192 21

202 17

222 9

219 8

225 26

SampEff ZSccw

3.66 0.71

4.29 0.69

4.52 500000O.00

5.88 500000O.00

4.27 500000O_00

Parity

YES

YES

YES

YES

YES

Par with Retail

N D J F M

I -'-----.----.•--,
,_. *' - ·CLEe -Verizon:_ •. ••. _...J

Parity Wlttl Retail

100.00I
~E•:':~}"7g

0,00 ' ,

AMJJASO

1337 68 6.04 -2.18 NO

1452 85 5.39 -0.34 YES

1610 87 5.42 ·1.48 YES

1419 86 5.24 ·1.95 NO

1060 61 6.41 -1.94 NO

1078 61 6.48 -2.55 NO

~V2~"~O!,,1dC~LE~C,-"~O~I+S!!toe~,:...~s~.m!!!E"":!"~=ZS~"""'~~=I_.!P~.~'L~------ .. ---
1197 84 5.52 -3.10 NO

% Oul of Service> 4 HD\lfS

Jul-Of

Apr-Qf

Jun-Of

Ocf.Of

Sep-Of

Aug-Of

Ma Of

MR-4-06·2200

! •• *' .. eLEe - Verizon
~_._~__. . :.:::.:.:J
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Resale (Maintenance)

r--- ,
MR-4· Trouble Duration Intervals cont...

!MR....06·2216 I % Out of Service:> 4 Hours· Non 080 & DSO I Parity with Retail

\>It...~ VZVol CLEC Vol SIDe, SlImDE" IZScore Parity
"jO. 714 32 8.93 ~1.97

, -

~
Nov-Of NO
Dec-Of

.=;!>~
742 40 8.11 -1.44 YES 100.00

Jan-02 723 38 8.16 0.87 YES 80.00 x • .. ..
Feb-02 ...

~. .99 33 8.88 -2.49 NO SO.OO
MII,·02 :IfMI :::: 1ft 790 55 6.89 -3.52 NO 'x

40.00
!

20.00 +------------1
0.00

N D J F M

Nov-Of

Dec·Of

Jan-02

FetJ-.02

% Out of Service:> 4 Hours· OS1 & 053

VZVoI CL,EC Vol SIDe, Sam " ZS""", Parity

191 19 11.69 0.33 YES

201 15 13,13 0.99 YES

220 B 17.96 -1.59 YES

215 • 20.32 0.10 YES

223 25 9.88 -1.48 YES

~---_..~
!··_··CLEC ~j

__ - .._---..J
Parity with Retail

1:~:I'" L: ... ~.:;;;~ i
40.00 1-.__-"·x"---_ . ---1
20.00 f-------------j!

0.00 ~-~--__~--i.

N D J F M

MR-4-01-2200

Apr·Of

May-Of

Jun-Of

Juf..Of

Aug.Of

Sep-Of

Oct·Of

% Out of Service:> 24 Hours

VZ VOl CLEC Vol StDav

1197 84

1337 68

1610 87

1419 86

1452 85

1060 61

1078 61

5ampE" ZScora

2.75 0.15

2.36 -0.91

1,85 -1.53

2.29 0.42

1.81 0.19

1.88 0.23

2.05 1.22

Parity

YES

YES

YES

YES

YES

YES

YES

1_.. I·· _. ·CLEC ~veriZo~

Parity with Retail

A M J J A 5 o

REDACTED - For Public Inspection 109 of 283
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Resale (Maintenance)

MR-4 • Trouble Durellon Inl,rvals eonl••.

MR-4-0I·2216 % Out of Service> 24 Hours· Non 0$0 & 0$0 I Parity with Retail

Nov·Of
-,VZ"-,".::o';-;.-;!'C"LE=C,,",-,,o,:,:fs"tOe"""_f's.",m"pE7:"::tz"s",,,o,",,,-:-::+--'.:P'.:.rl1v~_/--I _- --------

7104 32 2.50 ·1.71 SSST II
742 40 2.21 0.86 YES 15.00I
723 38 2.37 0.16 yeS _ )C

699 33 2.97 ·2.07 NO 10.00
790 55 1.90 SOOOOOO.OO YES

N D J F

:~-:·*··CLEC :::--VerizonJ

MR-4-G1I·2217

Nov.-Of

Dec-Of

JIJn-02

Feb-02

Mar-02

% Out of Service> 24 Hours· OS1 & OS3

VZVol CLEC Vol StOe, SampEfT ZS_ Parity

191 19 3.84 0.68 YES
201 15 4.56 0.68 YES
220 , 4.61 500000O.00 YES
215 6 6.82 500000O.00 YES
223 2S 4.36 500000O.00 YES

Parity with Retail

N D J F M

MR-5 • Repeat Trouble Reports

Parity with Retail

J·· ... •• CLEC -Verizon!

30.00 ---::--------

1Irt:~rj
A M J J A SON D J F M

937 62 5.07 -0.85 YES

979 67 4.30 -2.10 NO

967 54 5.35 0.90 YES

1637 100 4.07 -0.16 YES

1383 75 4.78 0.93 YES

1470 91 4.21 0.25 YES

1100 75 4.60 0.76 YES

1441 96 4.43 -0.93 YES

1131 n 4.41 -0.59 YES

941 46 5.80 0.10 YES

1032 92 4.18 -1.41 YES

-'VZ"-'v"o''-:::+'C"LE=C''":.:0I':':'fStDe='''_-t=s'''.m"pE="::t2'''S,,':=O:.:'"'7=l_.:,Pa,;;rl1v,,·,..--1------------------ ---.------,
1247 92 4.25 -0.86 YES

% Re eat Re rts within 30 08 S

Jun-Of

Oct·Of

Jul-Df

Jan-02

Feb-02

S~p-01

A 0'

Mar-02

NOv.-Of

Dec-01

MR·5·01·2200

REDACTED - For Public Inspection 11001283 Verizon - MA • 05/01/2002
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